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Understanding the Possibilities with 
Integrating with Salesforce



The information herein has been provided by 
CliftonLarsonAllen LLP for general information purposes 
only. The presentation and related materials, if any, do not 
implicate any client, advisory, fiduciary, or professional 
relationship between you and CliftonLarsonAllen LLP and 
neither CliftonLarsonAllen LLP nor any other person or 
entity is, in connection with the presentation and/or 
materials, engaged in rendering auditing, accounting, tax, 
legal, medical, investment, advisory, consulting, or any 
other professional service or advice. Neither the 
presentation nor the materials, if any, should be considered 
a substitute for your independent investigation and your 
sound technical business judgment. You or your entity, if 
applicable, should consult with a professional advisor 
familiar with your particular factual situation for advice or 
service concerning any specific matters.

CliftonLarsonAllen LLP is not licensed to practice law, nor 
does it practice law. The presentation and materials, if any, 
are for general guidance purposes and not a substitute for 
compliance obligations. The presentation and/or materials 
may not be applicable to, or suitable for, your specific 
circumstances or needs, and may require consultation with 
counsel, consultants, or advisors if any action is to be 
contemplated. You should contact your CliftonLarsonAllen 
LLP or other professional prior to taking any action based 
upon the information in the presentation or materials 
provided. CliftonLarsonAllen LLP assumes no obligation to 
inform you of any changes in laws or other factors that 
could affect the information contained herein.
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Session CPE Requirements 
• You need to attend 50 minutes to receive the full 1 CPE credit.
• 4 Attendance Markers that read: “I’m Here,” will be launched 

during this session. You must respond to a minimum of 3 to 
receive the full 1 CPE credit. 

**Both requirements must be met to receive CPE credit**
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Learning Objectives
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• At the end of the session, you will be able to:
o Review the integrations paths
o Recognize the benefits of Salesforce and Intacct automation 

capabilities
o Review ways to streamline your processes
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Integration Paths
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Integration Paths

Order Entry Journal Entry Contract

• Sales Order, Sales 
Invoice, Pledge 
Receivable

• Only integrate with 
opportunity object

• Donations, Pledge, 
Gift, etc…

• Integrate with all 
objects including 
custom objects

• Work with Intacct 
Contract module

• Only integrate with 
opportunity object
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Object Synchronization
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Supported Versions:
• Professional with API Access
• Enterprise
• Unlimited 
• Performance
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GL Journal Entry Build and Workflow
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Build – Intacct Side
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In Intacct navigate to Company > Admin > Subscriptions > Configure Advanced CRM
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Build – Salesforce Side
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In Salesforce navigate to Intacct Configuration > Intacct Synchronization > Journal 
Entry > Journal and Journal Entry Mapping
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Create Salesforce Journal Entry

12

1. Go to the 
Salesforce 
Object used in 
the GL entry 
mapping

2. Ensure fields 
are completed 
for required 
field mappings

3. Click “Create 
Journal Entry” 
button
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Sync Journal Entry to Intacct
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1. Go to the Salesforce Intacct 
Journal Entry Object

2. Review the Journal Entry Header 
Information & Journal Entry lines 
information

3. Click the “Sync to Intacct” button
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Sync Success!
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Review the Journal Entry in Intacct!

Note: Changes to the Journal Entry in Intacct 
will sync back to Salesforce in the “Sync Back” 
(SB) fields.
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Advanced CRM Workflow for Nonprofits 
(Donations)
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Advanced CRM Workflow for Nonprofits 
(Invoices)
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Order Entry Build and Workflow
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Opportunities Sales Order

Sales InvoiceSales Invoice

Payments Payments

Accounts
Products

Customers
Items
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Sage Intacct-Salesforce Contract Workflow

18

Opportunity
Record Type = 

Contract

Opportunity Products

Contract

Contract Line Items

Many to 1

Contract

Contract Header

1 to 1

Contract
Salesforce Contract

Opportunity

Opportunity Products

Billing Schedules

Contract Invoices
Contract Invoice Items

Invoice Payments

Contract Invoices
Contract Invoice 

Items

Invoice Payments
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Benefits of Intacct and 
SalesForce Automation
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Create a Project from a Template
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Currently Intacct does not support “templates” for Projects
Work-around
• Intacct: Leveraging Project Status or Project Type to restrict any actions
• Salesforce: Add “Is Template” field to the project page layout

o When the “Is Template” field is checked, the Project appears in the project 
template ID dropdown on the Opportunity

* If Tasks are included in the Project template, these will be 
created in SF after Project is synced to Intacct
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Projects and Tasks in Salesforce
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Now you can manage your Projects and Tasks from inside Salesforce
• Project record fields now sync bidirectionally.
• You’re now able to create Tasks in Salesforce and sync them with Intacct.

Please note: Formula fields such as Calculated percent complete are still only synced from 
Intacct to Salesforce because those formulas are derived by Intacct.
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Auto Create 
Projects from 
Opportunities
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Ways to streamline processes
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See it in action! Live demo of the 
integration connections.
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• Sage University Training & 
Release Notes

• Intacct Customer Office Hours
• View and Subscribe to the CLA 

Intacct Blog
https://blogs.claconnect.com/int
acct/
• Continue to join our monthly 

Sage Intacct Webinars
• 2024 Webinar Series: 

https://www.claconnect.com/
en/events/2024/2024-sage-
intacct-webinar-series

Resources
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https://blogs.claconnect.com/intacct/
https://blogs.claconnect.com/intacct/
https://blogs.claconnect.com/intacct/
https://www.claconnect.com/en/events/2024/2024-sage-intacct-webinar-series
https://www.claconnect.com/en/events/2024/2024-sage-intacct-webinar-series
https://www.claconnect.com/en/events/2024/2024-sage-intacct-webinar-series


CLAconnect.com
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Thank you!

https://twitter.com/CLAconnect
https://www.facebook.com/CliftonLarsonAllen
https://www.linkedin.com/company/cliftonlarsonallen
https://www.youtube.com/user/CliftonLarsonAllen
https://www.instagram.com/lifeatcla
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