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2024 R2 and R3 Highlights



The information herein has been provided by 
CliftonLarsonAllen LLP for general information purposes 
only. The presentation and related materials, if any, do not 
implicate any client, advisory, fiduciary, or professional 
relationship between you and CliftonLarsonAllen LLP and 
neither CliftonLarsonAllen LLP nor any other person or 
entity is, in connection with the presentation and/or 
materials, engaged in rendering auditing, accounting, tax, 
legal, medical, investment, advisory, consulting, or any 
other professional service or advice. Neither the 
presentation nor the materials, if any, should be considered 
a substitute for your independent investigation and your 
sound technical business judgment. You or your entity, if 
applicable, should consult with a professional advisor 
familiar with your particular factual situation for advice or 
service concerning any specific matters.

CliftonLarsonAllen LLP is not licensed to practice law, nor 
does it practice law. The presentation and materials, if any, 
are for general guidance purposes and not a substitute for 
compliance obligations. The presentation and/or materials 
may not be applicable to, or suitable for, your specific 
circumstances or needs, and may require consultation with 
counsel, consultants, or advisors if any action is to be 
contemplated. You should contact your CliftonLarsonAllen 
LLP or other professional prior to taking any action based 
upon the information in the presentation or materials 
provided. CliftonLarsonAllen LLP assumes no obligation to 
inform you of any changes in laws or other factors that 
could affect the information contained herein.
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Session CPE Requirements 
• You need to attend 75 minutes to receive the full 1 CPE credit.
• 4 Attendance Markers that read: “I’m Here,” will be launched 

during this session. You must respond to a minimum of 3 to 
receive the full 1 CPE credit. 

**Both requirements must be met to receive CPE credit**
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Learning Objectives

4

• At the end of the session, you will be able to:
o Explain the feature enhancements from Sage Intacct’s 2024 R2 and R3 

releases
o Determine which (if any) enhancements are pertinent to your day-to-

day tasks
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Company & Administration
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Company and Administration (R3)

6

Enhanced Email Delivery & Insights
• Allows you to send emails from Sage Intacct with your domain
• Also supports the use of subdomains

o XYZ.com vs invoice.xyz OR billing.xyz.com
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Company and Administration (R3)

7

Apply User 
Permissions and 
Roles More Quickly
• Apply roles for 

users in a 
seamless one step 
setup process
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User Interface
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Bank Reconciliation Label Change (R2)

9

What has changed: Intacct changed the button in the Bank Reconciliation from “Match 
Transactions” to “Clear Transactions”. 
Benefit: Provides clarity and consistency
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List Enhancements (R3)

10

• Create advanced filters 
to manage list data 
more seamlessly

• Easily add and remove 
columns from view

• Split screen to see 
details while in list 
view

• Perform layer sorts
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Financial Reports
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Improved Financial Reporting for Projects (R2)

12

What has changed: In the financial report writer, the Project filter has a new Run as 
individual Report option. 
Benefit: you can now generate individual reports for each project in a project group.
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Improved Financial Reporting for Projects (R2)

13

Run as individual Report for Project or Grant is available as a filter for Schedule Financial 
Report.. 
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Cash Management
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Run reconciliation match sequence report (R2)

15

What has changed: Intacct recently introduced match sequences to bring visibility into your 
bank and credit card reconciliation matches

Benefits: Now, you can run a pre-built custom report to see which Sage Intacct transactions 
matched to which bank transactions.



©2024 CliftonLarsonAllen LLP

Run reconciliation match sequence report (R2)
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The Custom Report Wizard will also have the report object if you wish to create your own 
version by using Reconciliation Match Report.
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Bank Transaction Assistant (R2)
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What has changed: Last release, bank transaction assistant became generally available and 
all you had to do was enable it on the Configure Cash Management page. Now, it’s available 
by default.

Benefits: Streamline your Accounts Receivable payments workflow while accelerating your 
reconciliation process with bank transaction assistant.
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Bank Transaction Assistant for Imports (R2)
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What has changed: There’s a new way to import your bank transactions for reconciliation 
that focuses on flexibility, control, and visibility and it’s now generally available.

Benefits: This import experience takes the place of the classic import process. You can use 
one method or the other, but not at the same time
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Prior to Enablement of Feature After enablement of Feature

Bank Transaction Assistant for Imports (R2)
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Bank Transaction Assistant for Imports (R2)

20

Now, if reconciliation is in progress and you have used the classic import to bring in 
transactions, you will still see the classic import link. Once the reconciliation is completed, 
the classic import link will disappear.
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Bank Transaction Assistant for Imports (R2)

21

With the new file import, all transactions will now appear under Bank Transactions. The 
banking cloud will continue to go back up to 2 weeks to pull data.
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Bank Transaction Assistant for Imports (R2)

22

To use the new File Imports, select under the Sage Cloud Services the option to Enable Bank 
Transaction Assistant for File Imports.



©2024 CliftonLarsonAllen LLP

Bank Transaction Assistant for Imports (R2)

23

Cash Management > All > Bank Transaction Import File
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Bank Transaction Assistant for Imports (R2)

24

Import the transaction file using one bank at a time.
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Bank Transaction Assistant for Imports (R2)
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Read the How to set up your file. You can 
validate the file prior to uploading.
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Bank Transaction Assistant for Imports (R2)

26

Once the file is uploaded, it can take up to 15 minutes to sync and load transactions.
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Accounts Payable
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Easier Access to Payment Files (R2)

28

What has changed: You can now generate and access payment files for ACH and bank file 
payments in Accounts Payable, without needing to switch to Cash Management.

Benefits: This is useful when you want your AP clerks to manage the payment workflow 
within Accounts Payable, instead of accessing the Cash Management application.
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Current State: Dept Restricted – Edit Bills (R2)
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Today, a department restricted user can edit and submit a bill even if the admin does not 
have access to the other departments.
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New State: Dept Restricted – Edit Bills (R2)

30

Department-restricted users cannot post edits that they make to bills that contain line items 
outside their restrictions.
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Dept Restricted: Bill Approval/Decline(R2)
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What has changed: Department-restricted users cannot approve or decline bills that contain 
line items coded to departments outside of their restrictions. They can approve or decline a 
bill when all line items are within their restrictions.

Benefit: This change ensures that when users approve bills, they are doing so with full 
knowledge of all line items.
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Current State: Bill Approval/Decline(R2)
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Today, a department restricted user can approver a bill even if the admin does not have 
access to the other departments.
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New State: Bill Approval/Decline(R2)
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Dept Restricted – Notifications (R2)

34

Things to note:

• If the bills are in the list of approvals, the restricted user will not receive the notification if 
it contains line items from other departments. Only admin who approved it will receive 
the notifications.
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Memo Reclassification Change on Bills (R2)

35

What has changed: When you reclassify a bill and change the memo, the memo is now 
updated on the bill and bill payment.

Benefit: You will see the change reflected in the General Ledger Report.
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AP Bill Automation (R3)

36

What has changed: AP Bill Automation added as an Add-on feature to Accounts Payable

Benefits:
• Streamline data entry processes

• Automatically creates draft bills from uploaded or emailed bill documents
• Uses data from the original document and the vendor information record

• AP Automation does not populate tax detail
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Unapply Credits in Posted Payments (R3)

37

• Unapply credits of all 
types

• Advances
• Debit memo 

adjustments (vendor 
credits)

• Negative bills
• Negative line items 

applied from one bill 
to another
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Void Payment directly in Posted Payments (R3)
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Vendor Payments for American Express 
Retired(R3)

39

On December 31st, 2024, the following American Express payment services will no longer be 
available in Sage Intacct
• Sage Intacct Check Delivery Service
• American Express ACH Payment Service
• American Express Card Payment Service
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Accounts Receivable
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Place AR Payments in Draft (R2)

41

What has changed: Now you can draft customer payments that you’re not ready to post.

Benefit: This gives you the ability to come back to the payment and verify or make changes 
before you post it to the subledger.
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Place AR Payments in Draft (R2)

42

Permissions Enabled by Default for Post. If you only want to provide Draft option, remove 
the Post checkmark.
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Restricted Users behavior : Department (R2)

43

What has changed: Entity-restricted and department-restricted users cannot post edits that 
they make to invoices that contain line items outside their restrictions.

Benefit: This change ensures that users are allowed to modify only transactions for which 
they have full visibility.
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Current State – Edit and Post Invoice (R2)

44

Today, if an unrestricted user creates an invoice with multiple line items to various 
departments, where an invoice is saved as a draft, then a restricted user can come in and 
submit invoice.
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New State – Dept Restricted - Edit and Post 
Invoice (R2)

45

Moving forward, Intacct will not allow the department restricted user, who does not have 
access to other departments as indicated in the invoice line items, to post invoice. 
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Customize Discounts (R3)

46

What’s changed: ability to customize a discount when receiving a payment

Benefits: This feature simplifies the management of challenges such as
• Remittance includes a rounding error
• Customer missed the grace period
• Customer took a smaller or larger discount than terms allow 
• Multiple payments were sent for a single invoice

Only available to companies that are not subscribed to taxes.
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Time and Expenses
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Ability to Distribute Employee Expenses (R2)

48

What has changed: We now offer the ability to distribute employee expenses based on 
transaction allocations in an expense report.

Benefit: This allows you to distribute employee expenses quickly. You can distribute 
employee expenses and credit card transactions linked to an employee.



©2024 CliftonLarsonAllen LLP

Ability to distribute Employee Expenses (R2)

49

Time & Expenses > Configuration > Expense Report Requirements



©2024 CliftonLarsonAllen LLP

Ability to distribute Employee Expenses (R2)

50

General Ledgers > Setup > Transaction Allocation

Allocate by: Percentage is the only one available for employee expenses
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Ability to distribute Employee Expenses (R2)

51

Staff Expense Reports > Add > Select Employee > select Add distributed expenses button
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Ability to distribute Employee Expenses (R2)

52

Select the Allocation and enter 
your amount. Add Expense details 
as needed.
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Ability to distribute credit card expenses (R2)

53

We now offer the ability to distribute expenses based on transaction allocations in credit 
card transactions.
• Ability to apply a specific amount
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Ability to distribute credit card expenses (R2)

54
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Purchasing



©2024 CliftonLarsonAllen LLP

Pay for services w/ blanket purchase orders (R2)

56

What has changed: Easily purchase services and other non-inventory items against a set 
purchase value.

Benefit: Using the purchase order workflow, you can now convert purchases of billable 
services to automatically draw down an approved blanket purchase order amount. 
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Pay for services w/ blanket purchase orders (R2)

57

When setting up and managing blanket sales orders you’ll complete the following tasks:
• Configure Purchasing to support conversion by price.
• Choose whether to allow override on conversion type while entering or updating 

transactions.



©2024 CliftonLarsonAllen LLP

Pay for services w/ blanket purchase orders (R2)
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Functionality is only available through non-
inventory items:
• Setup Item type for Non-inventory
• Set Default Conversion Type to Price
• Set Unit of Measure to Time
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Pay for services w/ blanket purchase orders (R2)
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Purchase Requisition: Quantity will always be 1 and cannot be changed
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Pay for services w/ blanket purchase orders (R2)
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Pay for services w/ blanket purchase orders (R2)

61
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Pay for services w/ blanket purchase orders (R2)
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Purchase requisition 
will still show Price 
Converted as 1, 
however Qty 
converted is reduced 
relative to amount.
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Pay for services w/ blanket purchase orders (R2)
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Additional conversions will reflect the remaining price amount.
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Pay for services w/ blanket purchase orders (R2)

64

Purchase Order Transaction Detail Report contains the Conversion Type and Price 
Converted fields. 
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Pay for services w/ blanket purchase orders (R2)

65

Purchase Order Transaction Detail Report sample
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Automated transaction matching (R3)
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Purchase order original source document (R3)
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View conversion type in recurring purchase 
orders (R3)

68
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Order Entry
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Bill for services w/ blanket sales orders (R2)

70

Easily bill for services and other non-inventory items based on a set billing value. Using 
the sales order workflow, you can now convert billing for services to automatically draw 
down an approved blanket sales order amount.
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Bill for services w/ blanket sales orders (R2)

71

Easily bill for services and other non-inventory items based on a set billing value. Using 
the sales order workflow, you can now convert billing for services to automatically draw 
down an approved blanket sales order amount.
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Trace original transaction documents (R3)
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View conversion type in recurring sales 
orders(R3)

73



©2024 CliftonLarsonAllen LLP. CLA (CliftonLarsonAllen LLP) is an independent network member of CLA Global. See CLAglobal.com/disclaimer. 
Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered investment advisor.

74

Revenue Recognition 
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Revenue Recognition (R2)

75

What has changed: Revenue Recognition is now visible under Order Entry in the Admin 
and Setup.
Benefit: Easier accessibility to Revenue Recognition components.
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Platform Services, 
Customization and 
Extensions
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Platform Services, Customizations and 
Extensions(R2)

77

Service Details

Platform Services: Exclude Selected 
Components when Publishing Applications

You can now exclude the following: 
• Smart Links
• Smart Rules
• Smart Events

Audit Trail:  Removed the Audit Trail 
checkbox for system-generated object 
fields. 

Under Advanced Field Properties, the 
option to check Track changes to this field 
in each record's Audit Trail for a complete 
historical log no longer exists. 

Audit Log: No more Audit Log package 
installation required

You can now generate audit logs for object 
changes without needing to install the 
Audit Log package. 
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Platform Services, Customizations and 
Extensions(R3)

78

• Include advanced report in application packages
• Interactive Custom Report Writer and Interactive Visual Explorer Reports in an 

application package
• New fonts available for printed document word templates

• Libre Barcode Fonts
• Cordia New
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Platform Services, Customizations and 
Extensions(R3)

79

• Sage Intacct Advanced 
CRM Integration updates

• Sync Accounts and 
Contacts only once

• Prevents updates 
from the Sync to 
Intacct button, Mass 
sync, Salesforce 
Process Builder 
workflows
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Platform Services, Customizations and 
Extensions(R3)

80

• Improved task sync
• Tasks are automatically synced
• Eliminates the need to sync manually, streamlining the project workflow

• Revenue recognition templates sync for Contracts
• Sync your revenue recognition templates directly to your contracts

• Error Log improvements
• We added the ability to add error log related lists to key objects such as 

Account and Opportunity.
• Support for Salesforce Nonprofit Cloud
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Platform Services, Customizations and 
Extensions(R3)

81

• Advanced CRM Integration migration tools
• These tools are specifically for implementers of the SI Advanced CRM 

Integration. They are intended for use when migrating data from the original 
CRM Integration to the Advanced CRM Integration.

• Bulk update tool
The Bulk update tool is available on the Intacct Mass Synchronization page in 

Salesforce. 
It allows you to:

Filter specific object records based on your criteria.
Map field values from other fields within the same record or even related 

records.
Update your filtered records with the mapped values.
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Contracts
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Contracts(R2)

83

Improved insight into posted revenue exchange rates
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• Sage University Training & Release 
Notes

• Intacct Customer Office Hours
• View and Subscribe to the CLA 

Intacct Blog
https://blogs.claconnect.com/intacct/
• Continue to join our monthly Sage 

Intacct Webinars
2024 Sage Intacct Webinar Series: CLA 
(claconnect.com)

Resources

84

https://blogs.claconnect.com/intacct/
https://www.claconnect.com/en/events/2024/2024-sage-intacct-webinar-series
https://www.claconnect.com/en/events/2024/2024-sage-intacct-webinar-series


CLAconnect.com

CPAs  |  CONSULTANTS  |  WEALTH ADVISORS
©2024 CliftonLarsonAllen LLP. CLA (CliftonLarsonAllen LLP) is an independent network member of CLA Global. See CLAglobal.com/disclaimer. 
Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered investment advisor.

Thank you!

https://twitter.com/CLAconnect
https://www.facebook.com/CliftonLarsonAllen
https://www.linkedin.com/company/cliftonlarsonallen
https://www.youtube.com/user/CliftonLarsonAllen
https://www.instagram.com/lifeatcla
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